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OUR MISSION STATEMENT 
 
We nurture the skills, creativity and confidence of all individuals to realise their full potential. We 
achieve this within a happy, caring and stimulating environment in which all successes are 
celebrated. 
 
As a school we work within the Code of Practise 2014 for children with SEN in mainstream schools 
which explains the ways pupils/children/students with different additional needs are provided for 
within school.  We also follow our ‘equality and disability’ policy and we also have an ‘Accessibility’ 
plan.  

 
The purpose of this offer is to inform all stakeholders – staff, parents, governors among others - of 
the organisation of the special educational provision within our school including the range of provision 
to support children with communication and interaction, cognition and learning difficulties, social, 
mental and emotional health problems or sensory or physical needs. At Brookfield we aim to provide 
for the special educational needs of all our pupils as they are defined in the S.E.N. policy.  
 
The range of support deployed will be tailored to individual need following thorough assessment by 
internal or external agencies. It is designed to promote pupils working towards becoming independent 
and resilient learners and should be read in conjunction with the behaviour and teaching and learning 
policies.  
 
At Brookfield School, our special educational needs co-ordinator is Ms Sarah Pearson. 
 
She can be contacted on 020 8644 8616 and the email to use is bfpsend@leoacademytrust.co.uk  

 
At Brookfield we base our practice upon four main principles, representing core educational values: 

 Equality – all children are to be valued equally, irrespective of ability, race, gender or religion. 

 Entitlement – all children have an equal entitlement to a broad, balanced, relevant and 
differentiated curriculum and equality of opportunity within it. 

 Access – providing maximum access to the curriculum for children with special educational 
needs will require the co-operation, understanding and planning skills of all teaching and 
support staff, support agencies, parents and governors 

 Partnership – we actively seek to work with parents as partners and value the contribution that 
they make.  

 
We are always mindful of the current statutory guidelines for S.E.N. as laid down in the most recent 
Code of Practice (2015.)  

 
 
 
 
 
 

mailto:bfpsend@leoacademytrust.co.uk
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Information and Guidance/Points of Contact 
 

Who should I contact to discuss the concerns or needs of my child? 
 
Class Teacher 
 
 
 
 
 
 
Special Educational Needs 
Coordinator 
(SENCO) 
 
Ms Sarah Pearson  
(Available on Mondays, Thursdays 
and Fridays) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Head teacher 
 
Ms Prathayini Wright  
 
 
S.E.N. Governor 
 
Mrs Caroline Hadland 

S/he is responsible for: 
 
Adapting and refining the curriculum to respond to strengths and needs of all 
pupils, checking on the progress of your child and identifying, planning and 
delivery of any additional support.  
 
 
If you have concerns about your child you should speak to your child’s class 
teacher first. You may then have a meeting with the SENDCo.  
 
She is responsible for: 

 Coordinating provision for pupils with S.E.N. and developing the 
school’s S.E.N. policy 

 Monitoring, evaluating and developing the quality of teaching and 
learning for identified groups/pupils focusing on the impact of teaching 
strategies and interventions.  

 Ensuring teachers have access to relevant assessment information to 
inform individual reviews and progress. 

 

 Ensuring that parents are: 
 

       -      involved in supporting their child’s learning  
 

- kept informed about the range and level of support offered to 
their child through meetings, provision maps and/or Individual 
Education Plans  

 
- included in reviewing how their child is doing through termly 

progress meetings, progress reviews with outside agencies, 
annual reviews or written reports 

 
- consulted about planning successful movement (transition) to a 

new class or school 
 

 liaising with a range of agencies outside of school who can offer advice 
and support to help students overcome any difficulties.  

 

 Leading/coordinating regular INSET for staff to keep them updated on 
issues for pupils with S.E.N., resources available for use and any new 
national or borough directives.  

 

 Gathering and submitting evidence from a range of professionals 
including an Educational Psychologist, when a pupil matches the Sutton 
Borough criteria for Statutory assessment.  

 
She is responsible for: 

 The day to day management of all aspects of the school, including the 
provision made for pupils with S.E.N.  

 
He is responsible for: 

 Supporting the school to evaluate and develop quality and impact of 
provision for pupils with S.E.N. across the school.  
 

 
 
 

Assessment, Planning and Review/Partnerships for Progress 
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 How does the school know how well my child is doing? 

 How will I be kept informed about how well my child is doing? 

 How regularly will I be updated on my child’s progress? 
 Will I know if my child is not making progress and what will happen? 

 

On-going assessment takes place by the class teacher throughout the year and this helps to identify 
pupils who are not making progress or who have behaviour needs which are affecting their ability to 
engage in learning activities. All children are expected to make progress; however, it should not be 
assumed that all children will progress at the same rate. The rate of progress may vary depending 
on individual learning styles and ability. When a child shows little or no progress despite receiving 
differentiated learning opportunities targeted particularly to their identified area of weakness this is a 
trigger for intervention and identifies an Initial Concern Form. This includes Literacy and Numeracy 
skills, emotional or behaviour difficulties that are not improved by behaviour management 
techniques usually employed in the school, sensory or physical problems and communication and/or 
interaction difficulties 
 
The SEN Code of Practice advises that children’s special needs are defined under these four 
dimensions: 

 Cognition and Learning 

 Social, mental and health problems  

 Communication and Interaction 

 Sensory and Physical 
In addition to attainment in the curriculum areas, staff may raise concerns with regards to fine and 
gross motor skills in relation to dressing, eating, P.E. and handwriting, mobility in and around school, 
hearing, sight and medical conditions where they may be affecting the child’s progress or inclusion.  
 
After discussion with key staff and parents, additional support will be put into place to provide 
enhanced resources for a targeted small group and/or individual support to help overcome any 
difficulties. The views of the pupil about his/her support will be discussed at this stage.  A review 
date will be set and pupils with their parents will be kept informed on progress.  Further support will 
be decided upon if needed following the assess, plan, do, review cycle.  
 
Any additional support is documented in provision maps, behaviour support plans and in Individual 
Education Plans. Where external agencies are involved, their advice and recommendations are 
included in these support programmes. Action agreed takes into account pupils’ strengths as well as 
their difficulties.  
 
Review meetings are held at least termly. Parents, relevant external agencies and when 
appropriate, pupils, are invited to this review and their contribution is valued. The impact of support 
offered is considered along with the progress towards the targets set. These meetings are longer 
than the usual parent/teacher meetings and take place during the day to ensure that any external 
agencies or teaching assistant involved with your child are able to attend. Support arrangements will 
be updated and revised accordingly. If not involved already, this might include referral to external 
agencies. The outcomes of these meetings are recorded.  
 
If your child is having significant difficulties, further external expertise may be requested. Some 
additional funding is available for children who meet the criteria. This can be accessed using the 
Local Authority process and guidance. In cases where a pupil is assessed by Sutton Borough as 
requiring a statement of their special educational needs or an Education and Health Care Plan, the 
pupil may have some allocated teaching assistant support. This support is deployed to ensure your 
child can engage in lessons and wider school activities and to facilitate independent learning to 
support transition to the next stage of their academic life. Further details about the process of 
gaining a statutory assessment of a pupils’ needs will be explained in the Local Authority 
Local Offer.  
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Tests: Access Arrangements 
For some pupils, additional arrangements and adjustments can be made to enable them to fully 
access tests. This might include additional time, rest breaks or the use of a scribe or word 
processor. The SENCO/ class teacher will inform you about eligibility and applications for these 
arrangements.  
 

Curriculum and Teaching Methods (including groupings / 
interventions) 
 

 What is the curriculum and how is it taught? 

 How will the curriculum be adapted to meet the needs of my child? 

 How flexible can teachers be in meeting the needs of my child? 
 Is there any additional support available to help my child reach his/her expected 

outcomes? 

 

At Brookfield teachers adapt their teaching to respond to pupils’ diverse learning needs in their 
class.  They constantly endeavour to overcome potential barriers to learning and assessment for 
individuals and groups of pupils. Medium and short-term planning takes into account individual 
pupils’ needs and requirements. Differentiation is approached in a range of ways to support access 
and ensure that all pupils can experience success and challenge in their learning.  
 
Organising groups within the class is considered carefully with opportunities for both ability and 
mixed setting to maximise learning opportunities for all.  
 
Each class has a teaching assistant present in their English and Maths lessons to help groups and 
individual pupils with a long-term goal of developing independent learning skills. Monitoring takes 
place to avoid pupils becoming over reliant and dependent on this adult support. The provision for 
each child is co-ordinated so that they do not have a fragmented day and are not receiving too many 
support programmes. They are supported on the most effective programme for their Special 
Educational Need.  
 

Interventions 
When interventions are put in place assessments are always carried out at the start of the 
intervention and at the end to gain a clear picture of the impact they have had. Staff review the 
impact of the interventions carefully along with the Senior Management Team to consider any 
further support required.  
 

Strategies to support learning and the curriculum 
 

Strategies to support Literacy may include:  

 Year 1 Project (groups of 1:6) 

 Year 3 Writing Project 

 Wellington Square - Reading intervention 

 Daily Reading to an adult 

 Reading Wise (Computer Program.) 

 Ticking texts  

 Reading Roundabout  

 Dandelion Launchers – Reading  

 Lifeboat  - reading  

 Small group work with structured reading schemes 

 T.A. support in Literacy lessons 

 Small group or 1:1 teaching delivered by the Learning Support Team , additional S.E.N. 
support teacher or the S.E.N. teaching assistant.  
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 Handwriting is supported by ‘Write from the start’, ‘M.S.L’, ‘Speed up!’ 

 Phonic sessions daily in Foundation Stage and Key Stage 1 

 Soundworks – phonic and spelling intervention  

 P.A.T – Phonic intervention  

 SNIP – Spelling  

 Toe by Toe – Spelling 

 Wasp – Spelling  

 Parallel Spelling  

 Coloured lenses  

 Tinted pages  
Strategies to support Numeracy may include:  

 First Class for Numbers maths group support (KS 1 and KS2 – 1:4) 

 Power of 1 

 Power of 2 

 T.A. support in Numeracy lessons 

 Smaller classes for pupils with S.E.N. in years 4 – 6.  

 Small group work with Numicon resources or S.N.A.P. maths materials 

 Small group or 1:1 teaching delivered by the Learning Support Team or the S.E.N. teaching 
assistant.  

Strategies to support speech and language may include:  

 Teaching Assistants implementing 1:1 support based on recommendations by speech 
therapists 

 Follow up work by T.A.s or through modelling in class by teachers of assessments and 
intervention delivered by the Language and Communication Needs Service 

 Social Skills groups (Reception and Year 1) 

 1:1 support delivered by a speech therapist in block therapy for pupils with a statement of 
their statutory needs 

 Staff trained in sign-a-long 

 Black Sheep  

 Time to talk 

 Language for thinking  
Strategies to support/facilitate access to the curriculum include:  

 T.A. support in some lessons 

 General S.E.N. resources e.g pencil grips, reading rulers, wobble cushions, Numicon etc. 

 Use of laptops/iPads where appropriate 

 Visual timetables  

 Now, then, next cards  

 Sensory resources i.e. play putty, fiddle toys 

 Widgit pictures cards  

 Reward/behaviour charts  
 
Planning, assessment, evaluation and next steps 

 Shared target setting and review of Individual Education Plans 

 Comments given on termly mini-reports/end of year reports/annual reviews 
 Annual questionnaires to pupils – results analysed and taken to School Council 
 

 
Access to Learning and the Curriculum  
 

 Are there any special features or strategies to help children learn?  

 How do I know my child’s particular need will be met? 
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At Brookfield all teachers are responsible for appropriate differentiation to meet the range of 
individual needs of the children so that all pupils experience success in learning. This is clearly 
articulated in the teachers’ planning.  We recognise the importance of overcoming potential barriers 
to learning and support children effectively in order that they may participate fully in the curriculum 
and assessment activities. 
Pupils’ progress is regularly reviewed with Senior Management Team and phase group leaders as 
well as shared in parents’ meetings in the Autumn and Spring Terms. Individual’s needs are 
carefully considered, and all interventions put in place begin and end with clear assessments to be 
certain of the impact they have had. Details of these interventions are given in provision maps 
written by the person delivering the intervention and shared with parents.  
 
We believe in the early identification of needs and appropriate intervention. With the support of 
all available agencies we focus on prevention and early intervention. We are committed to high 
expectations for all children including those with special needs. We do this through the adoption 
of our Teaching and Learning Policy and the encouragement that we give pupils to be responsible 
for their own learning and sensitive to the needs of other pupils. 
 
We have some specific strategies and/or programmes to support any occupational or physiotherapy 
needs pupils may have. These include: 

 Occupational Therapy referrals which can be made when your child is 5 years of age or 
under when they are appropriate 

 Speed up and M.S.L handwriting scheme 

 T.A.s deliver programmes 1:1 using such items as tweezers, chopsticks etc.  
  

Tests and Assessments: Access Arrangements 
 

 What arrangements are available for pupils to access tests and assessments? 

 How will I know if my child qualifies for additional support or time to access 
tests? 

 

Pupils who have special educational needs may need special support arrangements in order to take 

tests and examinations. This support reflects the type of support they receive daily at school to help 
them access the curriculum. This may help to ensure that the pupil is tested fairly.  
There is a range of possible support including  

 Supervised rest breaks 

 Reading of the questions (n.b. not in a reading test) 

 Modification of questions (such as enlarged print, Braille etc.) 

 Coloured overlays and papers 

 A prompter (a person who helps the pupil to stay on task) 

 Use of a word processor 

 A transcript (copy). If the pupils’ writing or word processing is likely to be difficult for an 
examiner to read a member of staff can produce a transcript (copy) for the examiner to use.  

 An amanuensis (scribe). This is someone who writes down or word-processes a pupils’ 
dictated answers to a question.  

The above modifications are at the discretion of the school. When they are applied the pupil is often 
in a separate room to ensure both that s/he can reach his full potential and does not serve to distract 
and therefore disadvantage other pupils in the room.  
To gain additional time in tests specific criteria must be met according to the Standards Agency.   
When a pupil requires support to access a test, then the parent will be informed either at a progress 
meeting or at a separate, individual meeting prior to the test being held.  
 

Social and Emotional Support 
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 How does the school help my child to feel comfortable and safe and manage 
social situations? 

 How does the school help develop my child’s social and emotional skills? 

 What is the school’s policy on bullying?   
 

At Brookfield we have a range of strategies available to support the development of pupils’ social 
skills and enhance self-esteem. There are two Emotional Literacy Support Assistants (E.L.S.A.s) 
who are available throughout the school day to pupils and who work specifically with individual 
pupils on a 1:1 basis for 1 afternoon each week. In addition, we have also implemented a Buddy 
system at break times and lunch times. Other strategies to help support the development of 
pupils’ social skills and enhance self-esteem include: 

 Visual timetables and other visual, concrete support 

 Social stories 

 Social skills groups (E.Y.F.S. and Year 1) 

 1:1 work on specific targets with the Emotional Literacy Support Assistant (Cathy 
Head/Tracey Hemsworth) 

 Playleaders/ buddies 
Strategies to support/ modify behaviour include 

 Individual behaviour plans 

 Reward charts/sanctions within class 

 Behaviour support from a specialist teacher – 1:1 work or in-class support dependent upon 
need 

 Access to outside support offered from The Little Limes  
Strategies to reduce anxiety/promote emotional well-being (including communication with 
parents) include 

 1:1 work with Emotional Literacy Support Assistant  

 Homework clubs 

 Variety of extra-curricular clubs offered to all pupils  

 Lunchtime clubs offered to support behaviour at less structured times 

 Social skills groups  

 Open communication including at pick up times and via the telephone 
 

We are committed to providing a caring, friendly and safe environment for all our pupils, so they can 
learn in a relaxed and secure atmosphere. Bullying of any kind is unacceptable at our school. If 
bullying does occur, all pupils should be able to tell and know that incidents will be dealt with 
promptly and effectively. 
For more information please see our anti-bullying policy.  
 

Accessibility to Premises and Facilities 
 

 What facilities are in the school to assist children with disabilities move around 
the building and take part in lessons?  

 How do I know my child will be able to access all lessons? 

 
Access to the building, modified equipment and I.C.T.: 

 Ramps and handrails into the hall and into the playground. Portable ramp available for 
playground access from classrooms. 

 The playground is on one level and accessed by a ramp leading from the entrance gate. 

 A lift in the entrance is suitable for wheelchair users 

 There is a Disabled toilet and a disabled parking bay in the car park. 

 Advice is taken from external agencies who may recommend equipment 
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 There is a laptop for S.E.N. pupils and some modified laptops for pupils with a statutory 
assessment of their needs 

 The I.C.T. suite provides some support for pupils with Special Educational Needs within the 
constraint of the network and particular programs are used to support writing and spelling 
such as ‘Clicker 5’. 
 

At Brookfield we believe that all children have the right to be educated with their peers wherever 
possible and to experience a broad and balanced curriculum. To that end we will adapt our practices 
to enable all young people to increase their participation in the curriculum, culture and community of 
our school. We aim to overcome all potential barriers to learning and provide full access to the 
environment, resources, staff and activities. 
All school activities are open to all our pupils. The only situation in which this may not be so is, if 
despite all the reasonable steps taken, we could not ensure either the health and safety of the child 
with SEN or other children, or we disadvantage other pupils. In such a case a full risk assessment 
and the exploration of all possible reasonable alternatives would be made. 
We work in partnership with parents, children and other agencies. Children have a unique 

knowledge of their own needs and circumstances. Their views are considered, and they are 
encouraged to be involved in making decisions about their education. This includes setting learning 
targets and contributing to reviews.  
For more information see the Brookfield School Access Plan. 
 
Access to Medical Interventions 

 All staff are trained in the use of epi-pens and asthma inhalers  

 First Aiders on the staff 

 School Nurse 

 Health Plans for individual pupils 

 

Working with others  
 

 Who does the school work with? 
o how are these accessed 
o referrals; criteria 

 

 How does the school work with other agencies? 

 How will I be informed? 
 

Brookfield works with a range of outside agencies which are detailed below. When it is felt one of 
these services needs to become involved with a pupil’s progress the SENCo will call a meeting with 
the parent and a referral form will be completed jointly with the school and parent. None of the below 
services can be accessed without parental consent. When a referral has been accepted the SENCo 
will arrange a meeting with that agency, the parent and school in order to discuss the type of 
support that will occur.  
Agency Description of Support 
Sutton Borough 
Services: 
Educational Psychology 
Service (E.P.) 
 
 
 
 
Cognus Speech and 
Language Team 
 
 
 

 The E.P. may be asked to help assess a pupil’s particular barriers to learning when 
s/he has unidentified learning needs and school intervention has not led to adequate 
progress 

 Training and advice for staff 

 Our attached E.P. is Michael Mayes. This year we were allocated 3 half day visits 
per term. Additional visits can be bought in using the school’s designated funding.  

 
 

 Assessment of a pupil’s speaking and listening skills when they are significantly 
below their expected below their expected level as described in the National 
Curriculum. 

 6 week language programmes delivered including advice to class teacher and T.A. 
for follow up work. Currently support is provided by Makeda Jobson, a trained 
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The Behaviour Support 
Team (B.S.T.) 
 
Adapt to Learn (A.S.D.)  
 
The School Attendance 
Officer (S.A.O.) 

speech therapist. 

 Games and advice can be provided for parents to support pupils at home.  
 

 individual support for children with challenging behaviour in or outside of the 
classroom 

 advice and support for staff and parents 
 

 Advice and support for staff and parents (only available to pupils with a diagnosis of 
A.S.D.) 

 
 The S.A.O. visits the school on a regular basis and liaises with the Head teacher to 

monitor attendance and punctuality. The S.A.O. can make home visits. 
 

Health Agencies 
 
The Speech and 
Language Therapy 
Service (SALT) 
  
 
 
 
The Occupational 
Therapy Service
 (OT) 
 
The physiotherapy 
Service (P.T.) 
 
C.A.M.H.S. (Child and 
Adolescent Mental 
Health Service) 
 
The School Nurse 
 

 
 
Children are referred as needed to this service. This service is only available to children in 
the Early Years Foundation Stage (i.e. Nursery and Reception Classes). Support given is 
usually outside school. The SALT informs Brookfield of times when this support is set up and 
sends copies of assessments and the pupil’s progress report to school, as well as specific 
exercises that can be done to support the child with his/her difficulty.  
 
Children are referred as needed to this service. This service is only available to children in 
the Early Years Foundation Stage (i.e. Nursery and Reception Classes).  
 
Children are referred as needed to this service 
 
 
Children are referred as needed to this service 
 
 
 
The School Nurse is Helen Thorneloe 

Sutton Information, 
Advice and Support 
Service  

 

SIASS@cognus.org.uk or Tel: 020 8323 0462 

 

Voluntary agencies 
 
 

Sutton Disability Partnership for Children and Young People  
Jigsaw4u 

 

Transition 
 

 How will the school help my child settle with confidence and manage change as 
they move between schools and year groups? 

 

 
Pupils with S.E.N. can become particularly anxious about ‘moving on’ to new classes, teachers or new schools. This 
includes joining the school. We seek to support successful transition.  
 
Admission to Brookfield 

 The head teacher, deputy head teacher or Inclusion Manager interview the parents of pupils with S.E.N. prior to 
the child being admitted gaining a clearer picture of the child’s needs and to begin the process of establishing a 
relationship with the parents and the child. We also like the parents and the child to visit prior to admission and 
meet with the class teacher and may do home visits where a child is being educated at home or is of pre-school 
age. In children of pre-school age who have been in a previous setting there is usually a transfer meeting 
organised by the area SENCO.  Brookfield’s Inclusion Manager or Head teacher will attend these meetings to 
gain all the information possible to ensure a smooth transition.  

 Where a child has significant needs, we try to visit them in their current educational setting and arrange to meet 
the professionals involved with the parents’ consent. We may, as a result, suggest an integration programme 
that initially involves part time attendance where a child has not reached statutory school age.  
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When moving classes in school 
 
Information sharing meetings take place along with analysis of the impact of interventions etc. on an INSET day at the 
end of the year. 
 
A moving up morning gives opportunity for classes to meet their new teachers 
 
Additional visits to the classroom are arranged where necessary. Photo books (social stories) can also be made to aid 
transition.  
 
 
When moving to another school 
 
We will contact the school SENCO and share information about special arrangements and support that has been made 
to help your child achieve their learning goals.  
 
We will ensure that all records are passed on as soon as possible. 
 
Individual arrangements may be made to visit the new school with support staff. 
 
 
Transition to Secondary School 

 
The LEA’s arrangements for Year 6 transfer to secondary education includes a transfer to High School meeting set up 
by the L.E.A. The School SENCDo attends a meeting with SENCDos from all the Borough Secondary schools and 
passes on records and information about pupils’ specific needs.  
 
Some pupils require additional preparation for transfer to High School. This might include additional visits, the use of 
memory books, additional circle time and peer mentoring. 
 
For children with Educational Health Care Plans the L.A. procedure for transition starts in Year 5 with a discussion about 
appropriate provision at secondary level. Parents and children are encouraged to visit secondary schools, and possibly 
special schools, a year in advance. The transfer of children with Statements of Special Educational Need, and 
particularly the name of the transfer school, is further discussed with parents at the Annual Review held in the first half of 
the Autumn Term of Y6.  
The L.A. form - Transfer to Secondary School for pupils with EHCP, needs to be completed and returned to the L.A. by 
the October half-term. This is to ensure that children with an EHCP are informed of their secondary school placement at 
the same time as their peers. 
The SENCO of the receiving school is invited to the child’s Annual Review. 
If the Annual Review has taken place before the receiving secondary school is known, then arrangements are made to 
discuss the child’s needs and abilities when possible. 
 
 

Staffing Expertise 
 

How skilled are staff in meeting the needs of my child?  
 

 
An ongoing programme of training is in place to ensure that teachers and support staff have appropriate skills and 
knowledge in areas that will improve their teaching and support of children with S.E.N.D. The specific difficulties of 
pupils in classes are considered and staff given training accordingly.  
 
The S.M.T. and the SENCDo plan S.E.N. training needs for the whole school. This may take the form of: 

 The Inclusion Manager leading INSET at a staff meeting, one of which each term is allocated to SEN.  

 A visiting speaker or course for staff  

 The whole staff attending a seminar or conference/joint training with other schools.  

 Staff attending training on a specific difficulty that one member of the class may have 

 Regular liaison with external agencies e.g. the A.S.D. service provides a surgery each term to give advice on, 
and follow the progress of, pupils who have A.S.D.  

 
Teaching Assistants have worked alongside Speech Therapists to deliver specific programmes. 
 
Our SENCDo actively engages with local opportunities to share best practice and keep abreast of current local and 
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national initiatives and policy to support pupils with S.E.N.D. 
 
The school seeks advice and guidance from local schools with specific areas of expertise to review, evaluate and 
develop provision for pupils who have more complex needs.  
 
 
 
 
 
 
Who do I talk to if I am unhappy with my child’s support or progress? 
 

In the first instance the class teacher, then the SENDCo and then the Head teacher.  

 
Brookfield has a graduated response to complaints. There is a formal procedure if a complaint is not resolved by the 
Head teacher.  
The governing body provides information to parents and supports the mediation process. 
 
If the parent wishes to pursue the complaint still further, they may turn to the Local Authority. A copy of the procedure 
‘Policy for dealing with complaints about schools’   is available for inspection at the school, public libraries, and at the 
Learning for Life Department on request. 
 

 


